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Finding a Virtual Meeting

1. Openthis link to take you to the Epilepsy Action Support groups page on our
website Support groups - Epilepsy Action

General groups

Virtual groups from Epilepsy Action are a great way
to connect with others.

@ Donate

Our virtual groups dre open to anyone in the UK who is
over 18 and living wi

opportunity to hea
opilepsy and their loved ones.

n peopla with

Parents and carers

Our parent and carers group provides the opportunity for
arers with children,

This will list the various V|rtual groups we have available. The screenshot shows
the general and parents/carers group but if you scroll down on the page you will
see all the other groups too.

2. Findthe group you want to attend and then select “Reserve your place” This
will take you to Eventbrite, the booking system we use for our events.

3. You will now be able to see the upcoming groups on Eventbrite. The groups
are categorlzed |nto collectlons based on what group itis.

l:puepsy Action lalk and bupport General groups

@ Epilopsy Action - Talk & Support virtual groups
00 follower

Epilepsy Action's General Talk and Support group is welcoming to everyone whose lives are affected by epilepsy to come
along to listen, talk and share experiences. We look forward to welcoming you!

Events in this collection

Upcoming (10) 7
EPILEPSY EPILEPSY EPILEPSY
EPILEPSY SAVS STOP. ACTION EPILEPSY SAVS STOP, ACTION EPILEPSY SAYS STOP. ACTION
WE SAY GO WE SAY GO WE SAY GO
v & Lol A V)&
Epilepsy Action Talk & Support - General Epilepsy Action Talk & Support - General Epilepsy Action Talk & Support - General
virtual group virtual group virtual group

Monday + 7:00 PMGMT+1 Wed, Jul 23+ 1:00 PM GMT+1 Mon, Jul 28 + 7:00 PMGMT+1


https://www.epilepsy.org.uk/support-groups#row-fc-7

Registering to Attend a Group Via PC/Laptop

4 Fewtickets left

Monday, 11 August

Epilepsy Action Talk &
Support - General virtual
group

Epilepsy Action's Talk snd Support groups walcome anybadly living with spilapey to talk, listen snd share
axporiences.

19:00 85T

Keep me updated on more events and news from this event organiser. gt

Lotsot e \
EPILEPSY SAYS STOP. ACTION
we sav a0
General Admission 1
Free 12 Remaining Order summary
Total £0.00
Qi nglish (UK) +
« Checkout x
EPILEPSY
*  epiLepsy savssTop. ACTION
WE SAY GO
Contact information
r * Req Order summary
’ General Ads £0.00
Bloggs
Delivi £0.00
b - =s” X ket
Total £0.00

Once you have selected a group
to attend, this will now bring up a
page for this specific group and
you need to click “Get Tickets”

Top Tip: Select the follow button
to get emails when new groups in
this collection are added to
Eventbrite.

The next page will
confirm you are
booking one ticket.
Click “Register”

You then need to provide
your name and email and
then click Register.

Top Tip: Tick the box
about keeping me

Send me emails about the best &

By selecting Register, | agree to the Eventbrite Terry

updated on more events.
This will allow us to
contact you about future
events




Your organiser
needs more details

Home address

Order successful

Eventbrite

Your Tickets for Epilepsy Action Talk & Support - General virtual
group

will,
you've got tickets!

View and save your tickets before the event

Additional Information

Epilepsy Action - Talk & Support virtual groups has provided the following
information:

Hello

Thank you for booking on to one of our virtual Talk and Support groups.

We'll send you reminders about the group two days before we meet up. In the
meantime, please add this date to your calendar.

If for any reason you are not able to attend, we would really appreciate
it if you could cancel your ticket on Eventbrite. This will free up space
for someone else who may need some support.

Please email Iso@epilepsy.org.uk or call 0113 210 8899 if you have any
questions.

You will then receive a
confirmation email from
Eventbrite confirming
order received. Make sure
to check your Junk folder if
you haven’t received the
email

eds

You will also need to provide
a mobile number on
Eventbrite. Your address is
optional. You can then click
Complete Order

—

You will then receive an email
from Eventbrite with Order
confirmation.

Scroll down on the
confirmation email for
additional information
detailing the reminder email
that will be sent two days
before and also how to cancel
your ticket if you are unable to
attend.




You will need to register for an Eventbrite account once you have booked your
ticket. Once you have registered you will not need to do this again. Please see the

below steps:

will,
you've got tickets!

View and save your tickets before the event

Go o My Tickets

Access your tickets in the Eventorite app before your event, and add them to your
phone’s digital waliet for the fastest entry!

Or, 10 access viaweb, g0 to the Tickets section in your account on Eventbrite.com
1o view and download a Printable PDF of your tickets.

Sign in to access this event

You're not logged in.
Sign in with the account you used to register for this
event, or purchase a ticket to attend.

Signin or create account

If you have not logged in before, follow the steps to oreate a new
acoount using the email address associated with your ticket.

Welcome!
What's your email?

Emal

/

5

Tickets Your email

address here

Select “Go to my tickets” on
your Order confirmation email

Select sign in or create account

Enter the email address you
used to sign up for the event.
And click continue. You will
then be sent an email with a
verification code for you to
input.

You will now be taken to the
Eventbrite website where in the
top right of the page you will
see your email confirming you
are logged in. Click on tickets to
bring up the event you have
booked.




Joining the Meeting through a PC/Laptop/Tablet

Please note the meetings take place on Zoom but you must use Eventbrite first to

provide you the link to access zoom.

F T —

Your event TEST Epilepsy Action Talk
& Support - General virtual group
starts in 2 hours

How to join

[x]  Create your own event
Learn more

(=]  Discover great events

TEST Epilepsy Action Talk & Support
- General virtual group is about to
start

How to join
Join the event
=] Create your own event
Learn more
] Discover great events
S.tt tvzn‘ls
= o ~ am e o,
EPILEPSY
EPILEPSY SAYS STOP. ACTION
WE SAY GO
© TEST Epilepsy Action Talk & Support - General virtusl group @

TEST Epilepsy Action Talk & Support
- General virtual group

o i

You will receive several
emails before the event,
two days, two hours and
ten minutes before. Select
“View the Event”

You will be asked to sign
in if you are not already.
See steps on page 5 for
guidance.

Once you are logged in it will
take you to the event with an
option to “Open in Zoom.” You
can’t select this until 30 mins

prior to the meeting starting




Z00Mm T —

Ready to get started?

First-time user of Zoom?

Download from App Store

Already installed the Zoom Workplace app?

Join meeting

Join from your browser

T T U T Ut T FIT T ToT
& Support group

Date & Time Jul 31,2025 07:00 PM in London

Deseription  This group provides the opportunity for
parants living with apilepsy,
parents/carers with children, and family
members to share experiences.

Meeting Registration

First Name * Last Name *

First Name Last Name

Email Address *

iein@company.com

Information you provide when registering will be shared
with the account owner and host and can be used and
shared by them in accordance with their Terms and
Privacy Policy.

Meeting starts in 24:45

Register and Join

Zoom Support  English ~

This meeting starts in 18:15

You will be automatically redirected to the live session
when it starts. Please do not close this browser.

Topic Parents and Carers virlual Talk &
Support group

Date & Time Selected Sessions:
Jul 31, 2025 07:00 PM

Description  This group provides the opportunity for
parents living with epilepsy,

parents/carers with children, and
family members to share experiences

Addto |m Google Galendar
)

[ui Outlook Calendar {ics]

a Yahoo Calendar| g

When you click open with
zoom, you will be taken to
this page. If you are using
your mobile we
recommend selecting “Join
from your browser”

You will now be taken to this
page where you need to register
for the meeting by providing
your name and email and then
click “Register and Join”. You
must use the same email you
used to register for the
meeting. If you try using a
different email address it will
not allow you to register.

Once you have registered, there
will be a countdown to the
meeting. Click Join and you will
be taken to the waiting room
and the meeting host will open
the meeting at the scheduled
time




Accessing the meeting through your Smart Phone

If you are accessing the meeting through your phone once you have signed up you will
be able to access your tickets through the Eventbrite app.

Top Tip: By downloading the app you can see all your upcoming meetings under
“Tickets” if you have booked multiple meetings.

To download the app you will need to go to your App store on your device and search for
“Eventbrite.”

Important: Make sure you use the same email address you used to book on to the
event when registering for the app.

You will receive reminder emails two days, two hours and ten minutes before the event
as detailed on page 5 of the guide.

Once you have downloaded the app your tickets to the meeting will show in “Tickets”

Juy 51
T:00pm

Parents and Carers virtual Talk &

Support group
Online
EPILEPSY .
EPILEPSY SAVS STOP. ACTION Click on the blank space here
WE SAY GO
on the event and this will take
you to the below screen
e), See if friends are going >

Something missing?

Find your tickets

O Y - A

Discover Saved Tickets Account it



July 31
700pm

o Parents and Carers virtual Talk
& Support group

Gotoevent [2 <—

General Admission
Will Green -1 Ticket

Date and time

Thu, Jul 31,2025 Thu, Jul 31,2025
7:00pm 8:30pm

Add to calendar

Location
Online event

§ eventbrite Q  § Menu

Support group

View event details 7

Parents and

Carers

@ virtual Talk &
Support
group

Thu, Jul 31,2025
7:00PM-8:30PM

This group provides the epportunity for

parents living with epilepsy, parents/carers
with children, and family members to share
experiences.

0

A @ epilepsy-org.zoom.us {

Zoom Support English

Ready to get started?

First-time user of Zoom?

Download from App Store

Already installed the Zoom Workplace app?

Join meeting

Join from your browser

fo

Clickon“ Goto
Event”

Within 30 minutes of the
meeting starting you will be
able to select Openin Zoom.
You will not be able to open in
zoom before this time.

When you click open with
zoom, you will be taken to
this page. If you are using
your mobile we
recommend selecting “Join
from your browser”




T T U T O T P IT T TeT

& Support group

Date & Time Jul 31,2025 07:00 PM in London

Deseription  This group provides the opportunity for
parents living with apilepsy,
parents/carers with children, and family
members to share experiences.

Meeting Registration

First Name * Last Name *

First Name Last Name.

Email Address *

iein@company.com

Information you provide when registering will be shared
with the account owner and host and can be used and
shared by them in accordance with their Terms and
Privacy Policy.

Meeting starts in 24:45

Register and Join

ZOO[T\ Support  English -

This meeting starts in 18:15

You will be automatically redirected to the live session
when it starts. Please do not close this browser.

Topic Parents and Carers virtual Talk &
Support group

Date & Time  Selected Sessions:
Jul 31, 2025 07:00 PM

Description  This group provides the appartunity for
parents living with epilepsy,

parents/carers with children, and
family members ta share experiences.

Google Calendar
)

ai Outlook Calendar {ics]

Add to

:

i

e Yahoo Calendar | Igg
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You will now be taken to this
page where you need to register
for the meeting by providing
your name and email and then
click “Register and Join”. You
must use the same email you
used to register for the
meeting.

Once you have registered, there
will be a countdown to the
meeting. Click Join and you will
be taken to the waiting room
and the meeting host will open
the meeting at the scheduled
time




How to cancel a ticket

If you have booked on a virtual group but can no longer attend ,please cancel your ticket
to free up your place for someone else.

To do this on the Eventbrite app

1) Gointo your tickets on the app and bring up the event.
2) Scroll down and there will be an option for cancel order

Jury s
T:00pm

Parents and Carers virtual Talk &
Support group

Online

Go into your tickets on the app
EPILEPSY / ‘
EPILEPSY SAYS STOP. ACTION and br|ng up the event.

WE SAY GO

Scroll down on this page and
OPD see i riends are going > there will be an option for cancel
order.

Something missing?

Find your tickets

O @ -] A
~
Disoover Saved Tiokets Account
13:38

- Search = -

< [
Order details >
1 Download ticket >
[] Tieketinformation >
&) Cancel order >
=X Reportevent >

Organized by

Epilepsy Action - Talk &
Support virtual groups
Follow.. | Events Hosting

x
Cancel free order
Are you sure you want to cancel this order?

Confirm cancellation

11



To do this on your browser:

Will,
you've got tickets!

AEE redsd

(5] mibecick o tap

534 hare 1 dowee

View and save your tickets before the event

Access your tickets in the Eventbrite app before your event, and add them
to your phone's digital wallet for the fastest entry!

Or, to access via web, go to the Tickets section in your account on
com to view and a Printable PDF of your tickets.

EPILEPSY
EPILEPSY SAYS STOP. ACTION
WE SAY GO

Epilepsy Action Talk & Support-
General virtual group

Find your order confirmation
Email and select “Go to My
Tickets”

Wed, Jul 23 * 1:00PM
Cancel Order

Refund Policy
Refunds upto 7 deys bsfors svent

Contact the organizer

Select Cancel Order.

You must be signed into to
Eventbrite to do this. For
guidance on how to do this
please see page 5

12




