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Finding a Virtual Meeting 
1. Open this link to take you to the Epilepsy Action Support groups page on our 

website Support groups - Epilepsy Action 
 

 
This will list the various virtual groups we have available. The screenshot shows 
the general and parents/carers group but if you scroll down on the page you will 
see all the other groups too.  
 
2. Find the group you want to attend and then select “Reserve your place” This 

will take you to Eventbrite, the booking system we use for our events.  
 
3. You will now be able to see the upcoming groups on Eventbrite. The groups 

are categorized into collections based on what group it is. 

 
 
 
 
 

 

https://www.epilepsy.org.uk/support-groups#row-fc-7
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 Registering to Attend a Group Via PC/Laptop 
 

 

 

 

 

 

 

 

 

 

 Once you have selected a group 
to attend, this will now bring up a 
page for this specific group and 
you need to click “Get Tickets” 

Top Tip: Select the follow button 
to get emails when new groups in 
this collection are added to 
Eventbrite. 

The next page will 
confirm you are 
booking one ticket. 
Click “Register” 

 

You then need to provide 
your name and email and 
then click Register.  

Top Tip: Tick the box 
about keeping me 
updated on more events. 
This will allow us to 
contact you about future 
events 
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You will then receive a 
confirmation email from 
Eventbrite confirming 
order received. Make sure 
to check your Junk folder if 
you haven’t received the 
email 

 
You will also need to provide 
a mobile number on 
Eventbrite. Your address is 
optional. You can then click 
Complete Order  

 

You will then receive an email 
from Eventbrite with Order 
confirmation. 

Scroll down on the 
confirmation email for 
additional information 
detailing the reminder email 
that will be sent two days 
before and also how to cancel 
your  ticket if you are unable to 
attend. 
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You will need to register  for an Eventbrite account once you have booked your 
ticket. Once you have registered you will not need to do this again. Please see the 
below steps: 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Enter the email address you 
used to sign up for the event. 
And click continue. You will 
then be sent an email with a 
verification code for you to 
input.  

 

Select sign in or create account 

You will now be taken to the 
Eventbrite website where in the 
top right of the page you will 
see your email confirming you 
are logged in. Click on tickets to 
bring up the event you have 
booked.  

Select “Go to my tickets” on 
your Order confirmation email 

Your email 
address here 
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Joining the Meeting through a PC/Laptop/Tablet 
Please note the meetings take place on Zoom but you must use Eventbrite first to 
provide you the link to access zoom. 

 

 

 

 

 

 

 

Once you are logged in it will 
take you to the event with an 
option to “Open in Zoom.” You 
can’t select this until 30 mins 
prior to the meeting starting  

 You will receive several 
emails before the event, 
two days, two hours and 
ten minutes before. Select 
“View the Event” 

You will be asked to sign 
in if you are not already. 
See steps on page 5 for 
guidance. 
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When you click open with 
zoom, you will be taken to 
this page. If you are using 
your mobile we 
recommend selecting “Join 
from your browser” 

You will now be taken to this 
page where you need to register 
for the meeting by providing 
your name and email and then 
click “Register and Join”. You 
must use the same email you 
used to register for the 
meeting. If you try using a 
different email address it will 
not allow you to register.  

Once you have registered, there 
will be a countdown to the 
meeting. Click Join and you will 
be taken to the waiting room 
and the meeting host will open 
the meeting at the scheduled 
time 
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Accessing the meeting through your Smart Phone  
If you are accessing the meeting through your phone once you have signed up you will 
be able to access your tickets through the Eventbrite app. 

Top Tip: By downloading the app you can see all your upcoming meetings under 
“Tickets” if you have booked multiple meetings.  

To download the app you will need to go to your App store on your device and search for 
“Eventbrite.” 

Important: Make sure you use the same email address you used to book on to the 
event when registering for the app.  

You will receive reminder emails two days, two hours and ten minutes before the event 
as detailed on page 5 of the guide. 

Once you have downloaded the app your tickets to the meeting will show in “Tickets” 

 

 
 

 

 

Click on the blank space here 
on the event and this will take 
you to the below screen 
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Within 30 minutes of the 
meeting starting you will be 
able to select Open in Zoom. 
You will not be able to open in 
zoom before this time.  

When you click open with 
zoom, you will be taken to 
this page. If you are using 
your mobile we 
recommend selecting “Join 
from your browser” 

Click on “ Go to 
Event”  
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You will now be taken to this 
page where you need to register 
for the meeting by providing 
your name and email and then 
click “Register and Join”. You 
must use the same email you 
used to register for the 
meeting.  

Once you have registered, there 
will be a countdown to the 
meeting. Click Join and you will 
be taken to the waiting room 
and the meeting host will open 
the meeting at the scheduled 
time 
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How to cancel a ticket 
If you have booked on a virtual group but can no longer attend ,please cancel your ticket 
to free up your place for someone else.  

To do this on the Eventbrite  app 
1) Go into your tickets on the app and bring up the event. 
2) Scroll down and there will be an option for cancel order  

 

 

 

Go into your tickets on the app 
and bring up the event. 

Scroll down on this page and 
there will be an option for cancel 
order. 
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To do this on your browser: 

 

 

 

 

 

 

 

 

 

 

Find your order confirmation 
Email and select “Go to My 
Tickets” 

Select Cancel Order. 

You must be signed into to 
Eventbrite to do this. For 
guidance on how to do this 
please see page 5 

 


