[image: A pink text on a black background

Description automatically generated]Role Profile and Person Specification
Role: Healthcare Evaluation Lead - Northern Ireland 

		

	Post:
	Healthcare Evaluation Lead (Northern Ireland)

	Location:
	Remote- based in  Northern Ireland  

	
Contract:

	Fixed term 12-18 months (with potential to extend)
21 - 34.5 hours per week (3-5 days)
(This post will require some evening and weekend work for which flex time off will be given)

	Reports to:
	Regional Manager (with support and matrix management from the Health Improvement team)

	Direct Reports:
	N/A

	Band:
	D

	Last Reviewed:
	May 2026



Purpose of Role:

At Epilepsy Action, we are committed to creating a world without limits for people affected by epilepsy. Every role in our organisation contributes to this vision- the Healthcare Evaluation Lead will contribute to influencing meaningful change across health and social care provision within the epilepsy community in Northern Ireland.
As the Healthcare Evaluation Lead your role is to review and consider the statutory services in Northern Ireland, across arrange of health, social care and voluntary services.
[bookmark: _Int_YfA34Qur]You will build trusted partnerships with clinicians, epilepsy specialist nurses, GPs, service leads and other healthcare stakeholders to produce an evidence-based report on the current state of epilepsy care across Northern Ireland. The report will identify gaps in service provision, variation in access, and opportunities for system improvement, forming the foundation of our future influencing and service development priorities in Northern Ireland. You will play a significant part towards delivering the strategic ambitions of Epilepsy Action.
Accountabilities:
· To position the charity as a trusted, credible partner within the epilepsy clinical community.
· To map and evaluate existing epilepsy services across Northern Ireland.
· To identify systemic gaps, inequalities and workforce challenges in epilepsy care.
· To produce a strategic report with clear, evidence-based recommendations to improve health outcomes and reduce variation in care.
· To produce a set of actions and recommendations that will provide the focus for Epilepsy Action’s work in Northern Ireland going forward. 
Responsibilities:
Strategy and organisational development
· Responsible for contributing to the development of team and departmental plans and taking an active role in that delivery against the wider organisational objectives.
· Responsible for managing projects within agreed parameters.
· Supporting the development of an inclusive organisation by empowering and facilitating underrepresented groups to share their voice and experiences.
· Translate complex data into clear, actionable recommendations.
· Completion of relevant data processing, including data review and data monitoring on the organisation’s systems, including the CRM and Assemble.

Stakeholder Engagement & Relationship Building
· Develop and maintain relationships with neurologists, epilepsy specialist nurses, GPs, commissioners, and allied health professionals. 
· Build credibility with healthcare professionals, creating a sense of community and shared purpose amongst key stakeholders.
· Support the National Advisory Group in Northern Ireland with their quarterly meetings and points for discussion. Keep the Board of Epilepsy Action updated with an issues from the meetings.
· Engage with relevant organisations including:
· Health and Social Care (HSC)
· Public Health Agency
· Department of Health
· Third Sector organisations inc. niNCA, Neurological Alliance etc.
· External Agencies; 
· People affected by epilepsy 
· Professional bodies & interest groups; 
· Pharmaceutical & Healthcare companies; 
· Act as a trusted, professional point of contact for clinicians and service leads.
· Contribute to the charity’s wider strategy to improve epilepsy services and reduce health inequalities.
· Position the organisation as a credible, solutions-focused partner in service improvement in Northern Ireland.
· Facilitate roundtables, stakeholder interviews, and consultation meetings.
· Gather qualitative insight into service delivery challenges and unmet need.

Service Mapping & Research
· Conduct a comprehensive mapping of epilepsy services across Northern Ireland through one-to-one engagement with key stakeholders and previous research.
· Review existing models of care, care pathways, waiting times, transition challenges, diagnostic and treatment delays and workforce capacity.
· Analyse regional variation in access and outcomes.
· Benchmark services against:
· NICE guidelines
· Best practice models across the UK
· Assess Epilepsy Action’s UK-wide services to understand what to prioritise in Northern Ireland and provide further investment for.
· Assess where partnership working with other third sector organisations could improve the charity’s reach and impact in Northern Ireland.
· Produce a high-quality written report including data analysis, stakeholder insights and recommendations that provides actions and resource needs for the sector in general and Epilepsy Action specifically.

Project Management and Support
· Responsible for the end-to-end project including research, writing and actioning any short term changes that can be made by the charity.
· Ensure the project is well managed, from inception to completion, including planning projects, tracking progress, monitoring invoices and income, and keeping accurate and up to date records of meetings, collaborator details and progress.
· Responsible for collecting data, evaluating and reviewing projects to identify outcomes and outputs, including return on investment, reach and impact.
· Coordinate meetings and events that fall within the scope of any planned projects.

People and Resources
· Keeping the CRM updated with contact details of stakeholders and records of communications.
· Undertake line management as required 
· Responsible for supporting the organisation’s volunteer strategy including supporting and supervising volunteers as required.
· Demonstrate authentic and compassionate leadership within area of work or team.
· Operating within and managing agreed budgets.

Governance and Risk
· Responsible for engaging with partners and others in the organisation to identify areas of risk.
· Complete all aspects of the role in line with the relevant policies, procedures and legislation including GDPR and Safeguarding.
· Ensure all work is accessible and that the charity’s commitment to diversity, inclusion and equal opportunities is planned into all work in a relevant and effective manner.
· Improve working practices and procedures to mitigate risks or problems where needed.
· Complete relevant risk evaluation and management in line with each project
· Input into the development and creation of policies relevant to area of work.

Other
· Expected to have or gain an understanding of epilepsy.
· Completing any other duties relevant and appropriate to the role
· Must be able to travel around Northern Ireland on a regular basis, as well as to the wider UK as required
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	Essential
	
	Desirable

	
	
	
	
	

	EXPERIENCE, KNOWLEDGE & QUALIFICATIONS
	
	· Experience of working in The Northern Ireland health system (HSC structure) with a strong understanding of the health landscape
· Knowledge of NICE guidance related to epilepsy and health inequalities and access issues
· Experience of working in a project lead/ project management role
· Experience of building relationships with internal and external stakeholders.
· Experience of working inclusively with people from a wide range of backgrounds.
· Experience working within healthcare, public health, or health policy.
· Experience conducting service reviews, health needs assessments, or system mapping.
· Experience influencing policy or service development.
	
	· Line management/ volunteer supervisory experience.
· Qualification in project management.
· Knowledge of epilepsy and neurological services.
· Experience working with voluntary sector organisations.
· Understanding of commissioning structures within Northern Ireland.
· Experience of acting as a local media spokesperson 

	
	
	
	
	

	SKILLS & ABILITIES
	
	· High-level verbal and written communication skills (policy/report writing, presentations).
· Politically aware and diplomatically astute particularly in relation to Northern Ireland 
· Ability to interpret health data and service information.
· Strong analytical and report-writing skills
· Ability to prioritise own workload, ensuring deadlines are met.
· Project management skills and ability to work independently.
· Confidence in dealing with people at all levels and from all backgrounds.
· Capable of working with internal and external stakeholders and managing positive relationships.
· Proven ability to build and sustain relationships with senior clinicians and health system leaders.
· Good digital skills and able to use a CRM and other relevant digital platforms.
	
	· Representing patient/service user views within a healthcare or research context
· Able to demonstrate authentic and compassionate leadership
· Excellent stakeholder engagement and influencing skills.






	
	
	
	
	

	VALUES & ATTITUDE
	
	· Committed to ensuring people who work with us or who use our services have a positive experience and receive quality services and information.
· Desire to improve services for people affected by epilepsy.
· Evidence of a high level of personal discretion and integrity and the ability to maintain confidentiality.
· Demonstrable commitment to our vision, aims and values.
· Proactive approach to personal development and the updating of skills and knowledge.
· Professional work ethic: honest, conscientious, self-motivated and reliable.
· Willing to travel and work flexibly and outside core hours as service / team requires to ensure smooth running of the service.
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